
This warranty contains warranty terms and conditions that may vary depending on the part or system covered. A warranty 
for specific parts or systems is governed by the coverage set forth in that warranty section as well as other provisions in 
this Limited Warranty. 
This reliable steam boiler limited warranty is the only express warranty made in connection with your new reliable 
steam boiler. All other implied or express warranties or conditions are disclaimed to the fullest extent allowed by the law 
in your Warranty Region, including, but not limited to, implied warranties and conditions of merchantability, fitness for a 
particular purpose, durability, or those arising out of a course of dealing or usage of trade. Some Warranty Regions do 
not allow limitations on implied warranties or conditions and/or how long an implied warranty or condition lasts, so the 
above limitations may not apply to you. The performance of necessary repairs and parts replacement by RELIABLE is 
the exclusive remedy under this New Reliable Steam Boiler Limited Warranty or any implied warranties. Reliable does not 
authorize any person or entity to create for it any other obligations or liability in connection with this Reliable Steam Boiler 
Limited Warranty. The decision of whether to repair or replace a part or to use a new or reconditioned part will be made 
by Reliable, in its sole discretion.
New Reliable Steam Boiler Unit Limited Warranty
Subject to separate coverage for certain parts and the exclusions and limitations set forth below, Reliable Corporation 
(“Reliable”) warrants the New Reliable Steam Boiler against defects in materials and workmanship for one year from the 
date of original purchase. The exclusive remedy available to the original purchaser under this Limited Warranty is the 
repair of the defective unit by Reliable for the covered defects. Such repair or parts replacement will be performed by 
Reliable without cost to the original purchaser when Reliable is notified of the covered defect within the first year of the 
original purchase date.
Reliable Corporation warrants the inner boiler tank part against leakage for two years from the date of the original 
purchase of the New Reliable Steam Boiler of which the tank is a part. The exclusive remedy available to the original 
purchaser under this Limited Warranty is the replacement of the inner steam boiler tank of the defective unit by Reliable.  
Such repair or parts replacement by Reliable will be performed without cost to the original purchaser when Reliable is 
notified within the first year of the original purchase date. Should Reliable be notified of a warranty claim for the Inner 
Steam boiler tank during the second year from the original purchase date of the New Reliable Steam Boiler the warranty 
will cover the replacement of the Inner steam boiler tank only exclusive of any and all shipping costs.
This limited warranty does not cover any damage to a New Reliable Steam Boiler or Steam Boiler Tank that results from 
improper installation, wear-and-tear, accident, misuse, unreasonable use, natural disaster, insufficient or excessive 
electrical supply, abnormal mechanical or environmental conditions or any unauthorized disassembly, repair or 
modification. This limited warranty does not extend to any indirect, consequential or incidental damages that may be 
suffered by a user from the use of a New Reliable Steam Boiler, including without limitation, any liability for third party 
claims for damage, and is limited to the amount paid by the original purchaser for the Reliable Steam Boiler with respect 
to which this limited warranty applies. This limited warranty does not apply to any product which has been altered, or 
which are missing serial numbers, or not purchased directly from Reliable or a dealer authorized by Reliable to sell the 
Reliable Steam Boiler. To submit a claim for warranty service under the terms of this warranty, please contact customer 
service at support@reliablecorporation.com or call 1-800-268-1649. 
Please note that proof of purchase will be required and must reflect that you are the original purchaser and that the 
purchase was made directly from Reliable Corporation or an authorized Reliable dealer. Please also provide the model 
and the serial number of the Reliable Steam Boiler, respond to questions designed to assist with diagnosing potential 
issues and follow Reliable’s procedures for obtaining warranty service. Any warranty claim must be in compliance with the 
terms set out in this document or any subsequent document issued by Reliable in connection to this policy.
All repairs are done at the premises of Reliable Corporation, at 5-100 Wingold Ave, North York, Ontario, M6B 4K7, 
Canada.
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